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1. Background/Goal

The purpose of this study was to better understand the types of intercultural
communication skills companies in Japan today required so that we could better
prepare our students .

2. Method

*  Focus Groups
(] 5 groups (3 = Japanese companies; 2 = multinational companies); 4-10
people per group
(] 90 -120 minutes per group from October to December, 2006

(] Flip Chart used to take notes (participants categorized their responses
and voted)

*  Participants

[ % busioness people from the Tokyo area (males=11; females=16) Age:
s-50s

o Questions

1 Ql1: What are some situations in which you experienced cultural
differences?*

(1 Q2: What are skills helpful when communicating across cultures?*
] Q3: What kinds of people do you think need training in such skills?
H
[

Q4: What kind of education do you think universities should provide for
their students?

Q5: What are methods through which we can teach the skills you
mentioned to employees? *

*We followed up these questions by asking participants to categorize their
answers and then vote.
3. Analyses

Video tapes & Full transcripts
(] Stage 1-—Three researchers watched the video tapes.

] Stage 2 — Three researchers used Atlas ti to code the transcripts using
Strauss’s (1987) Grounded Theory. Three criteria were used to
determine which themes stood out: frequency, extensiveness and
intensity (Krueger, 1998, p. 35).




Bction Project Title: Intercultural
riented . .
Blurilingual Communication

Language

Learning Presenters: Tomoko Yoshida,
reled Yuka Suzuki, Kyoko Yashiro

Results

Changing Times
I s - oconanionad Communication

, :

Summary

[ More emphasis on DOMESTIC differences

Training necessary for: #1-everyone; #2-bosses; #3-people in the
personnel dept; overseas dept.

Knowledge, Emotions, Skills

Skills required: combination of Japanese (e.g., sasshi, situation-

SEecific adjustment) and Western (e.g., verbalizing thoughts, taking
the initiative)

0
O Results fit the model Brislin & Yoshida (1994) posited: Awareness,
U

6. Ramifications for Practice

'] Importance of incorporating domestic examples in intercultural
communication case studies, theories, and skills

'] Interactive approach to teaching
'] Hybridization of skills and theories
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